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IG Integrity Initiative

• The IG Integrity Initiative (IGII) began in 2016

• Develop an “Integrity Network” across Texas linking providers 
and communities committed to transparency and accountability

• Key features—participants must:
 Publically affirm integrity in their mission statement
 Promise to report any/all fraud, waste, and abuse whenever 

and wherever they might find it
 Provide integrity training to their employees
 Prominently post IG’s Integrity Line poster in numerous 

locations and link to the IG’s website on their website
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IG Integrity Initiative

• Voluntary collaboration between the IG, Managed Care 
Organizations, and Medicaid providers

• Strengthen and increase our joint efforts to develop the 
best Medicaid system Texas can achieve 

• Any provider or MCO is eligible to join this voluntary 
partnership to help improve the integrity of Texas' 
Medicaid program.

• To become a member, please visit our website at: 
https://oig.hhsc.texas.gov/ig-integrity-initiative

https://oig.hhsc.texas.gov/ig-integrity-initiative
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IG Integrity Initiative

In return for those that participate the IG commits to: 

• Establishing regular IGII meetings to enhance 
communication and understanding among all members. 

• Working in conjunction with the Health and Human 
Services Commission's Medicaid and CHIP Division to 
develop and disseminate training videos for members that 
provide guidance on best practices. 
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IG Integrity Initiative

As of July 2016, there are a total of 42 participating 
members in the IG Integrity Initiative:

• 12 total Managed Care Organizations
• 1 Dental Maintenance Organization 
• 29 total Medicaid providers

All participating members will be published in the IG Quarterly 
Reports.
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IG Integrity Initiative

If you have any questions or would like to request additional 
information, please contact us at:

• Integrity Line: 1-800-436-6184 (toll free)
• Main number: 512-491-2000
• E-mail: OIGIntegrityInitiative@hhsc.state.tx.us

Or visit our website at: https://oig.hhsc.texas.gov/

mailto:OIGIntegrityInitiative@hhsc.state.tx.us
https://oig.hhsc.texas.gov/

